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52%53
Rohini Village

MED
No. of respondents  response rate  &  reliability in 2022

0%

27%

73%

73% 27%

Country
Birth

7.0 6.9

Time in Village

All 

Life as a whole

Standard...

H...

Achi...

RelationshipsSafety

Com...

Fu...

Spirituality

AU Mean 65+ Residents

Personal Wellbeing Index Domains

Service Rating Service Satisfaction
Feel at home & welcome

Listened & understood

Treated with dignity

Christian values & beliefs

Feel place well run

Free to make complaints

Staff follow up complaints

Satisfied with response

Overall satisfaction

21% 60%

75%

26% 59%

15% 75%

15% 17% 17% 42%

38% 40%

26% 59%

26% 52%

30% 47%

19% 27% 35%

Aboriginal or Torres Strait Islander

Australia       Another country

NPS

Detractors

Promoters

Passives

57%

29%

14%-29

Activities Requiring Assistance

Cleanliness common areas

Safety of environment

Security in village

Property maintenance

Prompt response

Access to staff

Evacuation & emergency

Transparency of costs

Communication

72.2
AU Mean 65+ 76.6

Spiritual Conversations
Social Connection Self-Efficacy

PWI Mean

1.Poor              2.Fair             3.Good     4 .Excellent

Disagree     Tend to disagree        Neutral           Tend to agree       Agree

By Country 
of Birth

By Indigenous Status

By Gender

2.9

3.0

2.7

2.8

3.0

3.0

2.5

2.9

3.2

(Blan…

3.5

2.8

2.6

2.7

(Blan…

3.4

2.8

On site transport

Access to public transport

Social & recreational activity

Excercise & physical activity

Food services

Health care services

Garden maintenance

Design of my home

1.Poor              2.Fair             3.Good     4 .Excellent

Service Performance

Would I Move Here Again ?

Yes, on two or
more occasions

Yes, once No Can't remember

29%
12%

57%

2%

Age

All 

Country Birth

All 

Gender

All 

Village

Rohini Village 

Year

2022 

0.0%

Other

 

Attribute Resi AU
65+

Life as a whole 76 80
Standard of
living

81 81

Health 69 72
Achieving 69 74
Relationships 75 80
Safety 84 80
Community 70 74
Future security 55 74
Spirituality 83 81

Quality of AAH service 3.0

Choice If Care Needs Increased

Not sure Both are
important

Paying for
in-home care

A residential
age care

19%
32% 28% 21%

By Frequency of Driving

Almost
daily

Few days
/week

Few days
/month

Few
times /y…

Never

12% 17% 13%
2%

56%

By Time in this Village

50-64 years 65-79 years 80+ years

2%

32%

66%

By Age Band

Value for Money

Excellent value
for money

Good value Acceptable
value

Poor value

20%
35% 33%

12%

43% 32%
8% 2%

                                    preparation   for partner                                   -ship

9% 23% 17%
0%

 Housework  Transport    Meal          Respite   Person care Shopping  Companion  Pet care  No help required

Support for access AAH

Yes, this
village

Yes, but a
different An…

Yes, but not
an Anglicar…

No retirement
village

53%

19% 17% 11%

Design of the village

N/A

N/A

Less
than …

1-2
years

2-5
years

5-10
years

10-20
years

20+
years

2% 8%
22% 31% 29%

8%

    

 

 

 

 

 

40%

Had friends here before 
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Mapping Importance & Performance*
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52%53
Rohini Village

MED
No. of respondents  response rate  &  reliability in 2022

0%

27%

73%

73% 27%

Country

Birth

1. Poor 
1.Not important                   2.A little important                            3. Quite important                   4. Very important 

2. Fair 

3. Good

4.Excellent

Time in Village

All 

Greatly
decreased

Slightly
decreased

About the
same

Slightly
increased

Greatly
increased

16% 12%

35%
16% 22%

Greatly
decreased

Slightly
decreased

About the
same

Slightly
increased

Greatly
increased

10% 18%
33%

14%
24%

Service Importance Service Performance

Aboriginal or Torres Strait Islander

Australia       Another country

Chaplaincy Impact

By Country 
of Birth

By Indigenous Status

By Gender

Don't know/
N/A

A negative
impact

Mixed or no
impact

A positive
impact

A very
positive imp…

37%

4%
10%

35%

14%

Social Connection Change

Overall Wellbeing Change

Contact with a Chaplain

On site transport

Access to local/public transport

Social & recreational activity

Exercise & physical activity

Food services

Health care services

Garden maintenance

Design of home

Co-location with aged care

1.Poor         2.Fair             3.Good         4 .Excellent
1.Not              2.A little           3.Quite          4.Very
important      important      important    important

Service Outcomes & Impacts

Service Importance & Performance

Age

All 

Country Birth

All 

Gender

All 

Village

 Select all

 Caddens Village

 Donald Robinso…

 Flinders Village

 Glenhaven Green

 Goodwin Village

Year

2022 

Other 0.0%

1.0

1.5

2.0

2.5

3.0

3.5

4.0

Importance

Pe
rfo

rm
an

ce

1 2 3 4

Food services

Support for access to AAH

Design of home

Design of village

Exercise & physical activity

Garden maintenance
Public transport

Social & recreational activity

*: Only paired responses (both importance and performance were answered) were included.

 

Anglican Other
Protest…

Roman
Catholic

Other
faith

No faith

61%

9%
17%

9% 4%

Main Source of Income

Superannuation

Savings

Full pension

Part pension

Other

14%

9%

57%

18%

2%

Faith Position

   Chapel      Bible study    Pastoral   Telephone  Email/letter  Incidental   No contact     Other

30%
22%

16%
8%

36% 36% 36%

18%

   service  or prayer group    visit    conversation   -box        informal chat   

3.6

Support for access AAH

Design of the village as I age

(Blan…

2.7

2.9

2.9

2.1

(Blan…

3.4

3.5

3.4

(Blan…

(Blan…

3.5

3.0

2.8

2.6

2.7

(Blan…

3.4

2.8

2.9

N/A

N/A

N/A

N/A

 

  

  

 

 


